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Module 1: Sales Management
Invoice

Sales Channels

Managing the Customer Relationship
The CRM Process

Global Markets

Module 2: Marketing

Marketing Theory

Developing a marketing strategy
Selecting a Target Market
Marketing Mix

Outsourcing

Marco Polo

India and China

Module 3: Finance and Insurance

Grammar: Zero Conditional, First Conditional, Second Conditional
Letters of complaint

Financing the business

Types of finance: Banking Services



